
SEMANTISE 

Specialist IT reseller, Semantise, provides collaborative enterprise applications and 
software tools for public sector, education and charities. Current clients include 
Edinburgh City Council and the American Community School. 

Its reputation for personal service and solid support has secured its role as the 
UK’s leading supplier of FirstClassTM; a cost-effective, highly scalable, feature-rich 
messaging and communications solution that is used widely throughout the world 
to support online communities. 

Helping organisations improve learning, teaching and resource sharing through 
collaboration and effective data management, Semantise offers its clients new 
ways of accessing their information from virtually any communication device. 

SEMANTISE BUSINESS CHALLENGE
Dr Oggy East, Director of Semantise, states “We operate in some very cost conscious 
sectors. In addition, the collaborative nature of the FirstClass TM software we provide, 
which includes email, communications as well bespoke web applications, makes it 
mission critical for almost all of our clients.” 

While Semantise initially managed its hosting in-house, it wasn’t long before it realised 
that it needed a long term dedicated solution that could expand and evolve as their 
business and client base grew. 

In addition, the effort of maintaining its own hosting platform, 24/7, was proving a 
tremendous strain on business resources. It faced issues with occasional power cuts 
and inconsistent internet availability. Administration of hardware and managing 
back-ups was also taking valuable focus away from its prime value added 
business activities. 

As soon as Semantise’s business reached a critical mass, it decided the time was right 
to invest in an external managed hosting solution. They migrated to DediPower and 
obtained newfound confi dence in a hosting platform that would invigorate their 
business and give them added confi dence in selling the service on to their clients.
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THE SOLUTION
To provide the optimal operational infrastructure for Semantise’ critical 
applications and multi-client system architecture, DediPower created a secure 
Private Cloud solution using high specifi cation servers and virtualisation software 
located at one of its secure Level 3 enterprise-class data centres in Berkshire. 

As well as offering more effi cient management of its server capacity, DediPower’s 
Cloud Platform is also extremely fl exible. It allows Semantise to accommodate 
new software releases and changes to minimum operating requirements without 
having to upgrade all of its clients’ hardware and systems. 

Based on higher specifi cation servers, DediPower’s Private Cloud also delivers 
faster processing speeds and more extensive back-up and security features. 
DediPower handles all processes involved in running the IT infrastructure freeing 
up Semantise to focus on servicing its own clients.

BUSINESS RESULTS
Since migrating to DediPower’s virtualised server platform, Semantise has saved 
over 20% on its hosting costs while upgrading its services and delivering a faster 
and more responsive service to its customers.

Dr East confi rms, “The inherent fl exibility, economy and enhanced performance 
of our DediPower Private Cloud based virtualised platform brings concrete 
performance benefi ts to our customers. Reducing ongoing hosting costs through 
economies of scale gives us the option of passing fi nancial savings to our clients 
or releasing additional funds to plough back into our own business. This makes us 
more competitive in what is an increasingly competitive market place and enables 
us to grow our business by taking our services to smaller and more 
cost-sensitive businesses.” 

“Thanks to DediPower, Semantise application infrastructure is now fully protected 
by off-grid power sources, UPS systems and secure facilities and a dedicated support 
team comprising experienced solutions architects and IT experts. We never have to 
worry about availability, system downtime or running back-ups. Our clients benefi t 
from reliable, 100% available 24/7 access to their software applications and a 
passionate, responsive support team.”

East concludes, “With DediPower, we are able to support our services with the best 
hosting performance at a very competitive price, safe in the knowledge that it will 
never let us or our clients down. Its cloud hosting expertise is now a crucial part of our 
business success and instrumental to maintaining the trust that is a vital part of our 
own customer commitment.”
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